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Limited warranty of photovoltaic module
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Dear customer:

Thank you for purchasing the products manufactured by Hunan Red Solar New Energy Science
and Technology Co., Ltd. (hereinafter referred to as "Hunan Red Solar company")

It is applicable to the photovoltaic solar modules produced by Hunan Red Solar company
(hereinafter referred to as "modules") purchased from Hunan Red Solar company or its authorized
dealers.
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1. Limited product warranty - repairable or replaceable within twelve years
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® he modules shall be free from any design, material, process or manufacturing defects that have a
significant impact on the product function within 144 months from the warranty start date, and

shall comply with all applicable specifications and drawings.
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® [f it is verified by Hunan red solar or a third-party testing organization recognized by Hunan red
solar that the modules do not meet the quality assurance, Hunan Red solar company will
unilaterally decide to repair or replace the products or refund the customers at the market price
of the modules at the time of warranty treatment within 144 months from the date of warranty.
Repair, replacement or refund shall be the only and exclusive remedy provided under the
"limited product warranty" and shall not exceed the 144 month period specified herein. This

"limited product warranty" does not include "limited power warranty".
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® In accordance with the installation manual and its appendices of Hunan Red solar company,
Hunan Red solar company guarantees that the modules will maintain mechanical integrity and
stability; The glass of the module will maintain its integrity without the influence of any local or
external force; module cables and connector plugs will remain safe and operable. Any damage
caused by wear, improper installation, man-made damage or animal reasons will not be covered

by this limited warranty.
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® For any claim related to product quality, the buyer must provide relevant certificates, such as the
purchase date, transportation, storage, application and installation of the product, to prove that
the product quality problem is in compliance with the normal application, installation, use and
maintenance provisions listed in the standard product documents of Hunan Red solar company,
It is caused by major defects in materials and / or processes that make it unable to work normally
or the product quality is not up to standard. Any change in color or other appearance changes of
modules do not represent defects. Generally, the change in appearance is not a material and / or

process defect and will not lead to performance degradation.
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2. Limited power warranty

T T 21K BA A ) DRAIE B A2 77 £E A T 2 A H ORAIE
Hunan Red Solar company guarantees the power output of the components produced

5E#t (5BB) HEiZH .
For cell with Sbusbar (5BB)
CETC-420M(H)/144; CETC-405M(H)/144; CETC-405M(GDF)/144; CETC-400M(GDF)/144
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® The attenuation of crystalline silicon monocrystalline conventional module products of Hunan
Red solar company shall not exceed 3% in the first year and 0.7% every year thereafter; The actual
output power in the 25th year after the warranty start date shall not be less than 80.2% of the rated

power.
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® The attenuation of crystalline silicon monocrystalline double glass module products of Hunan
Red solar company shall not exceed 3% in the first year and 0.55% every year thereafter; The actual
output power in the 30th year after the warranty start date shall not be less than 81% of the rated

power.

9 kM (9BB) K DAL HAiZH A
For cell with 9busbar (9BB) or more module
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® The attenuation of crystalline silicon monocrystalline conventional module products of Hunan
Red solar company shall not exceed 2.0% in the first year and 0.55% every year thereafter; The
actual output power in the 25th year after the warranty start date shall not be less than 84.8% of the

rated power.
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® The attenuation of crystalline silicon monocrystalline double glass module products of Hunan
Red solar company shall not exceed 2% in the first year and 0.45% every year thereafter; The actual
output power in the 30th year after the warranty start date shall not be less than 84.95% of the rated

power.
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®  Within the warranty period of power output from the warranty start date, if there is evidence
that the "limited power warranty" of any module does not meet the warranty provisions of the
product in the warranty, and the attenuation of the power is caused by raw material or process defects,

Hunan Red solar company can choose
(a) FRHLANHIELE 2 LLyR b D3I, BB 4 i e O 21 DAVA B Dh 3 30

Provide additional modules to customers to compensate for power attenuation, or replace

defective modules to eliminate power attenuation.

(b) 2yt Th 3 5 i R 2L BH 22 w7 b B BT e I BIE ThoR 2 A L], 1% 7 A EE
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the cost of modules shall be returned to the customer in the same proportion according to the
difference between the output power and the rated power specified in the product data of Hunan Red

solar company (calculated according to the market price of warranty treatment).

® HUETNRIGAANFEEA M ELL “ L7 VAL AT IR, BUE ThAR A S AR S PRl g
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Rated power refers to the module power in watts on the original nameplate of the module. The

rated power does not include the positive tolerance that may actually exist in the module.
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"Actual output power" refers to the peak power of the module after excluding test errors at a

certain time point after the warranty start date under standard test conditions.

CORETNR A" =15 (a) JEiEAML.S; (b) 1000W/m? F&EIREE, (c) AEE M7 IS, H
WIE Ry 25 R, HIRFERIE IEC61215 #3H1T. BRI EARXN:

"Standard test conditions" means: (a) spectral AM1.5;  (b) irradiance:1000W / m2 ; (¢c) When
irradiated at right angles, the battery temperature is 25 °C, and the test shall be carried out according

o4 71 3£ 13 W
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to IEC61215. The calculation formula of attenuation rate is:
FRE=1— EbrfH IR/ FE %)
Attenuation rate = 1 - (actual output power / rated power)

77 i S B ) 2 R REAEARHENIA S5 1 N 2EAT IR, SRy Hh T 23 10 00 5 2 vh il R 20 KR
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The actual output power of the product can only be measured under standard test conditions.
The actual output power is measured by Hunan red solar or its recognized third-party test
organization. The uncertainty of relevant measuring and testing instruments shall be included in the

measurement of all actual output power.

= REAFEITHHE

3.  Warranty start date
AR AR H AR E A A KT 2 H B AR H IS 90 R IR ez H, BAH
WL I

The warranty start date refers to the date when the module products are delivered to the buyer,

or the date when the 90 day period expires after the product production date, whichever is earlier.

M. HERRANER

4. Exclusions and limitations

F GLRAHFFRFESRY PEATUTHENR:

This PV module limited warranty is not applicable to the following situations:

(1)  &A SRR A7) b HARBA B R E ROE L2 A F R R MBS AT (B
EANPR T8 5 AR F04 L R 231 R 0K PH 2 =] R e i e ik AR s 93 « #3088 ARE TR AU

modules obtained without forming a normal sales contract relationship with Hunan Red solar
company and its authorized dealers (including but not limited to gift, mortgage, seizure, transfer

without the consent of Hunan Red solar company, theft, robbery and other illegal forms).
(2)~ HAFARZ BA T T 58 o it B Ay 22 | B PR T B 22 e AN S R A

the modules are not installed by the construction unit with construction qualification, or the
installation is unqualified due to the construction unit.
%05 0L 13 ;1
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If the buyer fails to pay for the goods to Hunan Red solar company according to the contract,
Hunan Red solar company has the right to refuse the warranty request according to this clause.
Hunan Red solar company informs the buyer of the fact that the payment for goods has not been paid,
and the buyer can pay the payment for goods not executed in accordance with the contract to Hunan

Red solar company to support the claim.
(4) JTEREESK G HHAH R PR o DR 3
the warranty requirements exceed the corresponding warranty period.
(OFAELL T H LI A«
.modules with the following conditions:
o R, M. BZEE
®  misuse, abuse, negligence or accident;
® AEizk, WAFEERAE
® improper transportation, storage or operation;
® k. A dnlfE
® Modification, improper installation or use
®  RIEAE W L0 APH 2 W) 22 e R ORI 44 Ui B
® Failure to follow the installation and maintenance instructions of Hunan Red solar company;

®  HIIRZEIHI R LU BH 2 W) S ST IR B HE (1 55 =5 AR 55 T 36 7 i S AH IR 55 AT 4EAZ 2
;s

® the third-party service provider without prior authorization or approval of Hunan Red solar

company provides services or makes maintenance changes to the products;

® IR TREEN B R OURERERRGERIN) By BB, BT A R s el 57
WA T (BB S 3 5 MR, Fr. Uk, Kok, B, GXERR
GEEMLHMBAR,  BHAR R 2L H AN ] £ 1 X 1

® the product is installed in mobile equipment (except photovoltaic tracking system) or
marine environment, under improper voltage or surge or abnormal environmental conditions

(such as acid rain or other pollution); natural disasters and accidental damage such as earthquake,

o6 gl 4L 13
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lightning, flood, fire, rainstorm and typhoon, or other events beyond the control of Hunan red

solar.
(5) UM FEFH 5 LB FERRBTCIEFHAR, BURIE R AR 4.

(5).The warranty request will be rejected when the module model or serial number is changed,

removed or illegible.

f.  FREISERTEE

5. Scope of application of warranty
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Unless Hunan Red solar Company expressly agrees, signs and recognizes other obligations and
responsibilities in writing, The "limited warranty of photovoltaic modules" specified herein expressly
supersedes and excludes all other express or implied warranties (including but not limited to
commercial guarantee, guarantee applicable to special purpose, purpose or application), and all other
obligations or liabilities of Hunan Red solar company. Hunan Red solar company shall not be liable
for personal injury or property damage, nor for the causes caused by or related to the modules
(including but not limited to any defect of modules and any defect arising from use and installation)
shall be liable for other losses or injuries. Under no circumstances shall Hunan Red solar company be
liable for incidental, indirect or special losses caused by any reason. Hunan Red solar company shall
not be liable for any loss of utility, production, income and profit Red solar shall not be liable for any
module loss caused by the customer's own transportation. Even if Hunan Red solar company is liable
for damages or other liabilities to the customer, its cumulative liability shall not exceed the invoice

amount of individual modules paid by the customer.

FEA R R E AAMETT BEIE A FAR AR BRIERAUH, JSFERB\ARERMEE, SHa
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In addition to this warranty, you may have other special legal rights, and you will have
different rights according to the laws of different countries. This limited warranty does not
affect any additional rights you may have with respect to the sale of consumer products in your
location. Some countries do not allow the exclusion or limitation of incidental or consequential

damages, so such exclusion or limitation of this warranty may not apply to you.

Ny BRREIBAT

6. Performance of warranty

IR RS O RAPF A BRI OR ™ W LS S BB AR 25K, ML RTERZ DL S 45
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If the customer believes that reasonable warranty requirements can be put forward according to
the "limited warranty of photovoltaic modules", The written notice shall be immediately sent directly
by registered mail or express mail to the address of Hunan Red solar company (see the end of this
warranty). The customer shall attach the warranty certificate, the corresponding module serial
number and purchase date with the notice. At the same time, it shall also provide the evidence that
can clearly show the purchase date, purchase price, module model, the seal or signed invoice of
Hunan Red solar company or its distributor. Hunan Red solar company shall contact the customer
after receiving the corresponding materials and The situation requires supplement or written consent

to return the module.

FEAT BR 7 b o OR AN BRID BT OR T 5 25 7 AR [ 241 A B8 S A R A 11 i 5 o iy L i
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Under the limited product warranty and limited power warranty, the reasonable and usual sea or
land transportation expenses paid by the customer for returning modules and re shipping repaired or
replaced modules shall be borne by Hunan Red solar company, but such expenses shall be proved by
supporting documents, and such expenses shall be approved by Hunan Red solar company. All costs

and expenses incurred in removal, installation or reinstallation shall be borne by the customer.

o8 Ul 4k 13
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If Hunan Red solar company does not send a written consent to return the modules in advance,
the modules returned by the customer without authorization will not be accepted, and Hunan Red
solar company also has the right to return such modules. In this case, Hunan Red solar company will

not bear any responsibility for this.

€. Aok

7+ Severability
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If a part, a provision or a clause of the limited warranty of the photovoltaic module, or its
application to a person or the environment, is deemed invalid or unenforceable, such determination
will not affect the effectiveness of all other parts, provisions, clauses or their application of the
limited warranty of the photovoltaic module, and for this purpose, other parts, provisions The terms

or application shall be deemed to be severable

WA S A BUCESR LL B AR — R RLE T R, (HZ IR i AN FAF SR RIS U B2
N BR PR, TR 2L B 2 AR R AR AT 1 AME, N AL NI R LK B A =] B2
fior 7T A N BB AN AR SR & AR PR R

The purchaser has the right to claim under any of the above warranty provisions, but if the claim
caused by a single event meets the above limited warranty conditions and Hunan Red solar company
compensates according to the above process, it shall be deemed that Hunan Red solar company has

solved all applicable warranty claims caused by the above single event.
N BERFW
8. technology controversy
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Any inconsistency arising from the warranty claim shall be subject to the final technical
appraisal by international first-class testing institutions, such as TUV Rheinland, TUV SUD,TUV
Nord or other qualified third-party authoritative testing institutions. All test items to be carried out
shall comply with the provisions of IEC61215. Unless otherwise agreed, all expenses shall be borne

by the fault party. The final option of the above institutions belongs to Hunan Red solar company.

o HAtk

A YEz . B R R AU AT I AR S B ORI EB T 45, ot <L RA /A IR s R
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The repair, replacement or provision of additional modules does not mean that the warranty
period is restarted, and the original period of "limited warranty of photovoltaic modules" shall not be
extended. Any replaced modules shall be the property of Hunan Red solar company and shall be at
its sole disposal. In the process of handling the claim, if Hunan Red solar company has stopped
producing the products of the replaced module model or has no inventory, it has the right to provide

modules of similar model (similar size, shape and / or power).
AL A5 a2 25 Jim 7 eh 38 P O 268 I SRR S0 U e EAT A 3

After the end of the service life of the modules, the user shall handle them in accordance with

relevant national regulations.

JCARBAF I BN ERA T T B RE, RBERARAIE AL N ST (8 AR i
el E R E OURAMHH P ER T .

The installation and operation of photovoltaic modules require professional skills and can only
be performed by qualified professionals. Before using and operating the product, please read our

photovoltaic module user manual.

+.  FRERKELLE

10. Assignment of warranty

PR AR R AR RIE A L R R AL B, I BRG] BB, ARyl #e ik

When the product is still installed in the original installation position on the warranty

registration and has not been disassembled or transferred, the warranty can be transferred.
%10 00 k13 I
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11. Force majeure

W ERTT R AL R IR RRE ARG KR POKEE A H
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In case of natural force, war, riot, strike, state of war, plague or other infectious diseases, fire,
flood and other reasons or circumstances beyond the reasonable control of Hunan Red solar company,
Hunan Red solar company shall not be liable to the customer or any third party for the failure or
delay in the performance of the terms or conditions of sale (including the "limited warranty of
photovoltaic modules") caused by Hunan Red solar company. In this case, Hunan Red solar company
shall suspend the performance of the limited warranty and shall not be responsible for the reasonable

delay caused by such reasons.

+=. FFEPLE

12, Implementation of warranty

Z OURAMARBRD) ST ¢ 20214 1H 1 HD BEER 5.
The execution time of the {limited warranty of photovoltaic modules) is (Jan 1, 2021).
2 OGRAEATRBURAD) LW R 20K BH 2 =) A AR A 58T R BT ER A7 28

{limited warranty of photovoltaic modules) shall remain valid until any updated version is

issued by Hunan Red solar company.

+=. BRPEAAHES RS

13. The warranty applies to the component model series

CETC-405M(GDF)/144  CETC-400M(GDF)/144 CETC-460M(GDF)/144
CETC-455M(GDF)/144 CETC-450M(GDF)/144  CETC-380M(GDF)/120
CETC-375M(GDF)/120 CETC-590M(GDF)/156  CETC-585M(GDF)/156

CETC-545M(GDF)/144 CETC-540M(GDF)/144 CETC-535M(GDF)/144
o1 UL 313 m
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HUNAN RED SOLAR NEW ENERGY SCIENCE AND TECHNOLOGY CO.LTD.

HRBGHBRERED AR XNY2021A

CETC-530M(GDF)/144 CETC-500M(GDF)/132  CETC-495M(GDF)/132

CETC-455M(GDF)/120 CETC-450M(GDF)/120

CETC-420M(H)/144
CETC-440M(H)/144
CETC-595M(H)/156
CETC-545M(H)/144
CETC-530M(H)/144

CETC-455M(H)/120

CETC-405M(H)/144
CETC-455M(H)/144
CETC-590M(H)/156
CETC-540M(H)/144
CETC-505M(H)/132

CETC-450M(H)/120

CETC-465M(H)/144
CETC-380M(H)/120
CETC-550M(H)/144
CETC-535M(H)/144

CETC-500M(H)/132

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are

entitled to a replacement or refund for a major failure and compensation for any other reasonably

foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to

be of acceptable quality and the failure does not amount to a major failure.

p=il

12

1313

p=il



o
SIANBEFTEEIR BREAT
CENCFRIABTERARARAT ks AR BR A XNY2021A

WP LK BE BT RE TR B A FR A 7]

itk e o EHT R YD SRR IR XA A 3 7T #6586

W45 HiE: 0086-731-85401416

fEH.: 0086-731-85401308

AR HETE: 0086-731-89678989

Hunan Red Solar New Energy Science and Technology Co., Ltd

Address: No. 586, Tongzipo West Road, High—tech Development Zone, Changsha, Hunan,
China

Business Tel.: 0086-731-85401416

Fax: 0086-731-85401308

Customer service Tel.: 0086-731-89678989

Email: info@semicore-redsolar. com

Website: www. semicore-redsolar. com

Australian Importer: ECO SAKURA ENERGY PTY. LTD.
ABN: 68638566471
Address: 59 Tacoma Cct Canning Vale 6155 WA Australia
Contact Person: Lichen ZHAO
Contact Number: +61 1300 823 028
Email: info@ecosakura. com. au

Website: www. ecosakura. com. au
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